


Introduction

«  What are ERAs and EOB

— Explanation of Benefits (EOB) is a document that shows the details of the insured’s doctor visit
along with covered amount, dates of service, etc.

— Electronic Remittance Advice (ERA) is the electronic version of the EOB
«  This lesson will show you how to

— Find the Optum Home Page

— Log into Client Access

— Access and view ERA files

— View Check Summaries

— Download ERA Files

— View an Electronic EOB Image

— Search for ERAs by Date, Check Number, or by Patiend

— View the ERA Filename
« Read the instructions in the red highlighted boxes in this lesson
« Questions or problems can be reported to Technical Support at:

— Email: service2@optum.com

— Or phone: 1-866-367-9778
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Let's Get Started

From a web browser, locate the Optum Main Page at: http://www.enshealth.com

Helpful hint: Once you are at the Optum Main Page, save it as a favorite for future use

Q OPTUM" EDI Client Center

Client Center
Client access login \é
"

Sign up online

Customer support Simplify every task with

Download center full support from Optum.

Partner access o | FRia - \‘ d
Payer lists Welcome to the client support site for Optum EDI

Optum EDI enables organizations to benefit from higher levels of automation and
efficiency by embedding additional functionlity into the EDI data stream. To learn more
about our solutions, please call 800.765.6793 or visit our site: Optuminsight com/ED!

./}',, Customer Service and Maximize your cash-flow
= g
Tt .) @ EDI Support with our EDI system.
(.Luﬁfx'y‘u‘{-'f—‘.'“* EHNAC PHONE: 866.367.9778 Optum Intelligent EDI is focused on
Q‘:" ACCREDITED EMAIL: senice2@optum.com providing you the most timely and
ey s HNAP EHN ke )
A CAQH Initiative HOURS: 7:00 a.m. - 5:00 p.m. MT accurat_e payments that technology
— Monday - Eriday can deliver.
(excluding holidays) + Increase your margins
’ ) \ + Find new revenue by identifying
4 ‘1 I PAA s You can check the status of an missed billing opportunities
N i existing ticket or open a service « Accelerate payments
3 ») 5010 request ticket 24 hours a day, 7 days - Reduce operating expenses
PO )
P aweek. Learn more %

Privacy Policy | Terms and Conditions | Optuminsight.com | OptumCoding.com | 5010prepared.com | icd10prepared.com
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Logging In

H
NopTum
Transaction Exchange (ENS Health)

Login
gfo Medical Claims Center

Login

Username: || I

Enter Optum assigned credentials
Username
Password

Orgnization ID

Password: | I

Organization ID: |

Electronic Network Systems. Copyright® 1998-2013 Legal Disclaimer

A
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Access ERA

Welcome, RoseNan Mabey | Sign Out

~
Noptum
Transaction Exchange (ENS Health)

Healtbﬂ\’etwork® Services
Logout TESTWINH
Health-e Claims
Health- Eligibility
Real-Time Claim Status {) OPTUM Weekly Maintenance Window -

Referral Request Home |
—Mossge Coner
Electronic Claims Tracking (ECT) |
Manage Provider Information
Hedmmt Remmnnmkdvm

e Thursday: 5:30 AM — 8:00 AM MT
Sunday: 9:00 AM — 12:00 PM MT

5010 PO Box Solution
Health-e-Claim/DDE

e New option in Manage Provider
Information

e Click here for details

m

Message Center

Made perfect

e Search for provider reports! !
o Click here for details

Remittance Service

ENRICHED EDI STREAM.
FASTER REMITTANCE PAYMENTS.

IEDIS Payer Lists

e Medical Claims
IMPROVED CASH FLOW. o Hospital Claims
e Eligibility _
e Claim Status
e Referrals / Authorizations -

A
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View New ERA Files

After you select the “Electronic Remittance Advice” tab, you will see the ERA Main Page which will display all
new (Unread) ERA files. If you have navigated to other sections of the ERA pages, you can return to this
screen by clicking the “New ERA's tab.

‘A\ Welcome, Rhonda SaPereira | Sign Out
Transaction Exchange (ENS Health)
Date Search Check Number Search i New ERA's | Home |
Click "New ERA Files to
navigate back to this
Screen.
Date Range: From: | | To: |l | —or- Select =~
Zip and Download |
[7]] Check Number :I::)ahet:k Payer Payer ID Check Amount Timestamp Tax ID NPI
M 884512737 11-25-2013 UHC £50.55 11-25-2013 2:54:47 PM Actual NPI Download ERA |[View EOB |View Summary
o | 602158781  |11-13-2013] MEDICARE £0.00 11-25-2013 3:54:46 PM Actual NPI Download ERA [View EOB |Wiew Summary
o | 884512784  |11-25-2013] MEDICARE SERVICE CENTER £612.43 11-25-2013 3:54:45 PM Actual NPI Download ERA [View EOB |[View Summary
4 ] 1901497 03-26-2013) AK Medicaid £144.00 11-25-20132 3:54:44 PM Actual NPI Download ERA [View EOB [View Summary
M [C]| 3ca-ooo9358587 |06-10-2013 AETNA £43.51 11-25-2013 2:54:43 PM Actual NPl Download ERA |[View EOB |View Summary
] [[]|12245-123456780{07-08-2011 AETNA 60054 £8.71 11-25-2013 3:54:41 PM Actual NPI Download ERA |[View EOB |View Summary
printd_ Check Number: 884512737
Patie\nf‘hl{ne | Fatient Member ID Service Date Proc Code Modifier  JUnits Contractual Charges Reimbursement Interest |Group-Reason Adjustment
Act # Amount Amount
PRINCESS, CINDEREED\ 0-22-2013 57002 GP:59 1 £53.44 £85.00 £41.89 co - 223 £0.86
PRINCESS, CINDERELLA 0-22-2013 S7002 _ GP:59 1 £53.44 £85.00 £41.89 PR- 2 £10.65
A check mark in the far left column will
indicate whether or not the check has
previously been read.
Aa
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View Check Summary

There are two ways to view check summary: by clicking on “Check Number” or by clicking on “View
Summary”. Click on the Check Number to view the summary of the particular check you want to view.
Detailed information about the check will display on the bottom section of the page.

‘qﬁ Welcome, Rhonda SaPereira | Sign Out
Transaction Exchange (ENS Health)
Date Search New ERA's Home
Date Range: From: | | T0: | | —or- select ~ @ Search
| Zip and Download I I
Check . -
[T]] Check Number I;E/f Click on the Check Number Check Amount Timestamp Tax ID NPI
4 | 884512737 -J11-25-2013] %$90.55 11-25-2013 3:54:47 PM Actual NPI Download ERA |[View EDOB |View Summary
[7]] Check Number
o Nl 602158781 11-13-2013 £0.00 11-25-2013 3:54:46 PM Actual NPI Cownload ERA |View EOB |View Summary
884512737 1
4 Nl 884512784  [11-25-2013 = £612.43 11-25-2013 3:54:45 PM Actual NP Cownload ERA |View EOB |View Summary
602158781 1
M 1901407 03-26-2013 0 $144.00 11-25-2013 3:54:44 PM Actual NPI Cownload ERA [View EOB [View Summary
] [C]| 3ca-oo9258587 |0s-10-2013 AETNA $43.51 11-25-2013 3:54:43 PM Actual NPI Download ERA [View EOB [View Summary
][O [r2245-122456789|07-08-2011 AETNA 60054 $8.71 11-25-2013 3:54:41 PM Actual NPl Cownload ERA |View EOB [View Summary
Print | Check Number: 8845127327
Patient Name Patient Member I Service Date Proc Code Modifier |Units Contractual Charges Reimbursement Interest |Group-Reason Adjustment
Act £ Amount Amount
PRINCESS, CINDERELLA PTOD000454 1111111114 10-22-2013 97110 GP:59 1 $31.30 £75.00 $25.01 co- 53 8.72
PRINCESS, CINDERELLA PTOD000454 1111111114 10-22-2013 97110 GP:iS9 1 $31.30 £75.00 $25.01 BI- 13 £6.38
PRINCESS, CINDERELLA PTOD000454 1111111114 £21.50 £75.00 £25.01 co - 223 £0.51
PRINCESS, CINDERELLA ETO0000454 1111111114 £31.50 £75.00 £25.01 co- 112 £34.38
PRINCESS, CINDERELLA PT00000454 1111111114 . - £30.16 £65.00 £22.65 co- 53 £7.98
Summary information of the check you
PRINCESS, CINDERELLA PT00000454 1111111114 1A : 20.16 65.00 23.65 co- 112 26.86
select will display at the bottom section of $ $ $ $
PRINCESS, CINDERELLA PT00000454 111111111A the page £30.16 £65.00 £22.65 co - 223 £0.48
PRINCESS, CINDERELLA PTO0000454 1111111114 £30.16 £65.00 $23.65 BI- 13 £6.03
PRINCESS, CINDERELLA PTOD000454 111111111A £52.44 £85.00 £41.85 co - 223 £0.86
PRINCESS, CINDERELLA ETO0000454 1111111114 [ 10-22-2013 [ 5700 | i £53.44 £85.00 £41.85 co - 45 £31.56
PRINCESS, CINDERELLA PT00000454 1111111114 | 10-22-2013 97002 GP:59 1 £53.44 £85.00 £41.89 PR- 2 £10.69
O PT U M ™ e W - TR e | e . -
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View Check Summary

Date Search New ERA's Home

To view the summary of the Date fange: I Clickhere o iew payment summary

information

check, click on “View [ “pand bowniond ] Ty

S u m m a r i1l ]| check Mumber CD:’t‘;k Payer Payer ID Check Amount Timestamp + [View Summary
y D 884512737 11-25-2013] UHC $90.55 11-25-2013 3:54:47 PM Actual [Download ERA |View EOB |View Summary
= 602158781  [11-13-2013] MEDICARE £0.00 11-25-2013 3:54:46 PM Actual NPI Download ERA [View EOB [View Summary
D 884512784 11-25-2013] MEDICARE SERVICE CENTER $612.43 11-25-2013 3:54:45 PM Actual NPI [Download ERA |[View EOB |[View Summary

_—TYou can print the summary
o by clicking onthe print
This will generate a pop-up Print button. Check Number: 884512737 :
. Patient Name - D Service Date | Proc Code | Modifier  |Units C‘A’:"“"?m“"‘ Charges Reimbursement | Interest |Group-Reason A‘f:“w’“;’*
WlndoW (broWSe r) on your PRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97140 GP:59 1 £30.16 $65.00 £22.65 co- 223 50,48
) ! PRINCESS, CINDERELLA PTO000D454. 1111111114 10-22-2013 57140 GP:59 1 £30.16 $65.00 £23.65 PI- 13 £6.03
Screen th at Wl ” d |Sp|ay BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97140 GPi59 1 £30.16 $65.00 £23.65 co- 112 526,86
B ) PRINCESS, CINDERELLA PTO000D454. 1111111114 10-22-2013 57140 GP:59 1 £30.16 $65.00 £23.65 co- 58 §7.98
payment Summary |nformat|on BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97110 GPi59 1 £31.90 $75.00 £25.01 co- 223 £0.51
PRINCESS, CINDERELLA PTO000D454. 1111111114 10-22-2013 57110 GP:59 1 £31.90 $75.00 525.01 co- 58 $8.72
for the CheCk you have BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97110 GPi59 1 £31.90 $75.00 £25.01 BI- 13 £6.38
) PRINCESS, CINDERELLA PTO000D454. 1111111114 10-22-2013 57110 GP:59 1 £31.90 $75.00 525.01 co- 112 $34.38
Selected . You Wl” be able to BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97002 GPi59 1 £53.44 $85.00 s41.89 co- 223 £0.86
) ) ) PRINCESS, CINDERELLA PTO000D454. 1111111114 10-22-2013 s7002 GP:59 1 £53.44 $85.00 s41.89 co- as £31.56
prl nt the Su m mary by C“Cklng BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97002 GPi59 1 £53.44 $85.00 s41.89 BR- 2 £10.69
“ . ” Group Codes
On the Prlnt button . CO- Contractual Obligations
PL- Payor Initiated Reductions
PR- Patient Responsibility
Reason Codes
223- Adjustment code for mandated federal, state or local law/regulation that is not already covered by another code and is mandated before a new code can be created
13- The date of death precedes the date of sarvice
112- Payment adjustad as not furnished directly to the patient and/or not documented
59- Charges are adjusted based on multiple surgery rules or concurrent anesthesia rules
45- Charges exceed your contracted/ legislated fee arrangement
2- Coinsurance Amount
A
™ e W - TR e W BN . -
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Download ERA Files — one by one or in a group

You can download a particular
ERA file or zip and download
one or more files. To
download, click on the
‘Download ERA” link for the
file you want to download.

You will be prompted to select
either “open” or “Save”. Click
“Save” to save you ERAfile to
you computer.

A

Noptum'

ERA & EOB Training

Q

Welcome, Rhonda SaPereira | Sign Out

OPTUM"

Transaction Exchange (ENS Health)

New ERA's |

Home |

Date Search Check Number Search Patient Search
Click here to download an
ERAfile
Date Range: From: To: -or- Select ~  Search
Download ERA Vi
Zip and Download Download ERA Vi
[7]| check Number (g;‘;k Payer Payer ID Check Amount Timestamp Tax 10 TF
[]| ssas12737  [11-25-2013] UHC $90.55 11-25-2013 3:54:47 PM Actual NPl |Download ERA [View EOB [View Summary
603158781  [11-13-2013) MEDICARE $0.00 11-25-2013 3:54:146 PM Download ERA |View EOB |View Summary
Actual NPI
=1l ooasinz0n MERICARE SERVIAE CONTER iging 1 s e FRPINTT T T P
0% of ...5201382AB000000000000DE25.835 from t-as03... | = 28 |
File Download g

Do you want to open or save this file?

B, MName: 1125201352AB000000000000DE25.535
J Type: 835_auto_file, 1.15KB
From: t-asD3.edss.com
[ Open ] [ Save ] [ Cancel ]

Always ask before opening this type of file

While files from the Intemet can be useful, some files can potentially
ham your computer. f you do not trust the sounce, do not open or
save this file. What 's the rsk?

@

Propriety and Confidential. Do not distribute.
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Download

ERA Files, cont.

Then you will be prompted to
select the location where you
want to save the file. Once
you select the location click
“Save’.

Save As E
@O" & ¥ Sapereira, Rhonda » Downloads v ‘ 6,” Search Downloads ,0‘
Organize » New folder g= - @

D
49y Favorites Name Date modified Type Size
B Desktop No items match your search.
& Downloads

Y
", Recent Places

4 4 Libraries
b @ Documents

b Jl Music

m

ERAfiles, click the check box
in the heading row. It will
automatically check all of the
new ERA files. To download
only the selected files, check

to download

To zip and download ALL new

the box of every row you want

A

Noptum'

[ Pictures
b E Videos
Check the top box onthe heading row
if you want to download ALL new ERA
files
e [ e e | e
Che
[| check Number | T
884512737  [11-25-
Date Range: From: [ | T [ v=ereseea - rseareh
Zip and Download
[[]| check Number CD?:: Payer Payer ID Check Amount Timestamp Tax ID NPI
884512737 11-25-2013] UHC $90.55 11-25-2013 3:54:47 BM Actual NPI Download ERA |View EOB |[View Summary
602158781 |11-13-2013] MEDICARE £0.00 11-25-2013 2:54:46 BM Actual NPi  |Download ERA |View EOB |[View Summary
834512784 |11-25-2013) MEDICARE SERVICE CENTER $612.43 11-25-2013 3:54:45 BM Actual NPI  |Download ERA [View EOB. |[View Summary
1901497 02-26-2013] AK Medicaid £144.00 11-25-2013 2:54:44 PM Actual NP/ [Download ERA |View EOB |View Summary
JCA-009358587 |06-10-2013) AETNA 1-25-2013 3:54:43 BM Actual NP]  |Download ERA |View EOB [View S
0 To download only selected files, - el s mmey
check the box of the row you want to
download
884512737 |1
603158781 |1
884512784  |1_|

ERA & EOB Training

T ... W .. ..
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Download ERA Files, cont.

Once you select the files that
you want to download, click
“Zip and Download”.

You will be prompted to
download a zipped file, click
“Save”.

A

Noptum'

ERA & EOB Training

ote Search Click on Zip and Download NS o
Zip and Download
Al ~rert wiimmnan | Checke
Date Range: m: I:I To: I_—,—ﬂ— Telect - |
Zip and Download
["]| check Number %:’t‘;k Payer Payer ID Check Amount Timestamp Tax ID NPT
884512727 11-25-2013] UHC $90.55 11-25-2013 2:54:47 PM Actoal NP/ [Download ERA |View EOB |View Summary
602158781 |11-13-2013] MEDICARE £0.00 11-25-2013 3:54:46 BM Actual NPi  |Download ERA [View EOB. |[View Summary
884512784  |11-25-2013] MEDICARE SERVICE CENTER 5612.43 11-25-2013 3:54:45 PM Actual NPl |Download ERA |View EOB |[View Summary
1901497 03-26-2013] AK Medicaid $144.00 11-25-2013 3:54:44 PM Actual NPI [Download ERA |View EOB |[View Summary
[[]] 3cA-vo9a58587 |os-10-2013) AETNA $43.51 11-25-2013 3:54:43 PM Actual NP1 [Download ERA [View EOB |View Summary
[ =[=1] 52 |
0% of TESTWINH121520130942.zip from t-as03.edss.co.. | /

File Download

Do you want to open or sawve this file?

% Mame: Qg D #EEHEHE Zip
Type: WinZip File, 3.35KB

From: t-as03.edss.com

[_open ||

J |

Always ask before opening this type of file

7

save this file. What 's the risk?

While files from the Intemet can be useful, some files can potentialy
harm your computer. F you do not trust the source, do not open ar

Propriety and Confidential. Do not distribute.
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Download ERA Files, cont.

Save As g
@Ov‘ i ¥ Sapereira, Rhonda » Downloads v ﬁ” Search Downloads }J‘
Organize v New folder 2 @
%y Favoites = Name Date modified Type Size You WI” be prompted again to
:ge‘“‘l’pd Nofens mtchyou s select the location where you
ownloads )
% R Placs want the file to be saved.
Once you select the location,
4 limies z click “Save”.
b @ Documents
b dh Music
b i Pictures
» [ Videos

Q O r 1 ™ _ —eS———,S T O . I
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View Electronic EOB Image of the ERA

The free available Adobe
Acrobat reader is required to
view and print EOB files. You
can download Adobe Acrobat
reader at
http://www.adobe.com/product
s/acrobat/readsetp2.html

To view the EOB file, click
“View EOB”.

This will generate another
pop-up window on your
screen that displays the EOB
image

OPTUM"

ERA & EOB Training

Date Search Check Number Search Patient Search New ERA's Home
Click here to View EOB file
Date Range: From: To: -or- Selet ~+  Search
i |View EOB |Vie
Zip and Download
¢ hfimwenn hie
]| Check Number {Bahatcek Fayer PayerID | Check Amount Timestamp Tay ~~"\
D 884512737 [11-25-2013 UHC $90.55 11-25-2013 3:54:47 PM Aﬂ'ﬂamn Download ERA [View EOB. [View Summary
D 603158781  [11-13-2013 MEDICARE £0.00 11-25-2013 3:54:46 PM Actual NP load ERA |View EOB |View Summary
D 834512784  [11-25-2013 MEDICARE SERVICE CENTER $612.43 11-25-2013 3:54:45 PM Actual NPl |Download ERA |View EDB [View Summary
You also can print the EOB by clicking on the print button in your
toolbar. Remittance Notice
UHC i v E) v (7 dh v Pagev Safety~ Toolsv @B+
F’m\d"ider Tax ID: 123456789 ABC Health
Medicare ID: 123 Main Street
Provider NPI: Actual NPI Anytown, CO 123456789
Check Amount: $90.55
Check/EFT #: 884512737
Check/EFT Date: 11-25-2013
Patient Name: PRINCESS, CINDERELLA
Patient 1D # 1111111114 Patient Account: PTO0000454
Fayer Control #: ABC123
Crossover Carrier: STATE OF MEDICAID Carrier 1D: 87726
PROGRAM
Outpatient Remark Codes: MAO1 MA15 MAO7
Services
Service Date Procedure Billed Allowed Deduction Paid Adjustment
Start-End  Units  Code  Mod(s)  Amount Amount Amount Amount Coinsurance  Deductible Copay Group Reason  Amount
10-22-2013 1 97110 GP 59 $ 75.00 $31.90 $0.00 $25.01 $0.00 $0.00 $000 CO 112 $ 34.38
co 223 5051
co 59 $8.72
Pl 13 $6.38
10-22-2013 1 97140 GP 59 $ 65.00 %3016 %000 $ 2365 $ 000 % 000 $000 CO 112 $ 2686
co 223 $048
co 59 $7.98
Pl 12 $6.03
R W R I TR .
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Operating Rules CAGH, CARC, and RARC Business Scenarios

STTEeTTT oo e

Check/EFT# 884512737
Check/EFT Date:  11-25-2013

Service Level Group Code Glossary

CO - Contractual Obligations
PI - Pavyor Initiated Reductions
PR - Patient Responsibility

As part of the Operating Rules Service Level Reason Code Glossary

ini [ - Payment adjusted as not furnished directly to the patient and/or not documente
for Administrative 12-p djusted as not furished directly to the patient andior not d d
Sim pIification, if the CAG H, 223 - Adjustment code for mandated federal, state or local law/regulation that is not already covered by another code and is mandated before a
CARC and RARC new code can be created
combination provided on the 59 - Charges are adjusted based on multiple su As part of the Operating Rules for Administrative Simpiification, if the CAGH, CARC and RARC

. 13 - The date of death precedes the date of sen| combination provided on the ERA matched a Business Scenario, the appropriate Business Scenario(s) s

ERA match a Business

. . 45 - Charges exceed your contracted! legislated provided on he EOB.
Scenarlo, the approprlate

Business Scenario(s) is
provided on the EOB Outpatient Remark Code Glossary

2 - Coinsurance Amount Business Scenario

Additional Information Required - Missing/Invalid/Incomplete Documentation
Additional Information Required - Missing/Invalid/Incomplete Data from Submitted Claim

MAO1 - If yau do not agree with what we apgroved for these services, you may appeal our decision. To make sure that we are fair to you, we
require another individual that did not
write to us within 120 days of the date you received this notice, unless you have a good reason for being late.

MA15 - Your claim has been separated to expedite handling. You will receive a separate notice for the other services reparted.

cess your initial claim to conduct the appeal. However, in order to be eligible for an appeal, you must

MAQT - The claim information has also been forwarded to Medicaid for review.
Business Scenario

Additional Information Required — Missing/Invalid/Incomplete Documentation

Additional Information Required - Missing/Invalid/Incomplete Data from Submitted Claim

A

T ... W .. ..
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Search Options

There are 3 main search tabs
the user can select from:

Date Search

On the Date Search, the user
can enter a From and To date
span, or a pre-defined search
of 30, 60 or 90 days. This will
return all checks within the
timeframe specified.

‘ Date Search Tab

Transaction Fxebanan [CMC Liaalsh
Enter a From and To date span
Date Search here
Date Range: From: [t1-01-2013 | To: [t1-15-2013 | ]»orf Select  +

You also can selecta
search fromlast 30, 60

Welcome, Rhonda SaPereira

New ERA's Home

or 90 days

Check Number Search

On the Check Number Search
tab, the user can enter an
entire or partial check number
to search on.

Patient Search

On the Patient Search tab, the
user can enter patient data to
search for a check. This
search option requires that a
date range and at least one of
the other elements (Last
Name, First Name or Account
Number) be present

N
NopTuM:

Transaction Exchange (ENS Iiea%i/
MM iber S

Check Number:

Search

\Welcome, Rhonda SaPereira

| Check Number Search tab

Patient Search

New ERA's | Hnme|

Enter an entire or parital check
number

A

Noptum'

H
Noptum'
Transaction Exchange (ENS Health)

Welcome, Rhonda SaPereira

Patient Search tab

Check Number Search

Patient Search

i I New ERA's | Home

Date Range: From: | To: | | -or- Seledt -~

paient Last ame: [ patiene st Name: [ patint count humbers [

ERA & EOB Training

Propriety and Confidential. Do not distribute.
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Viewing the ERA File Name

| »

\Welcome, Rhonda SaPereira | Sign Out

l‘\
NopTum
Transaction Exchange (ENS Health)

Date Search C d Patient Search

Mave your cursor over "Download
u

Dotokange: o . Ezml o 5
Download ERA n
2Zip and Download =
YOU Can VIeW an ERA [7]| Check Number CDahet:k Payer Payer ID Check Amount Timestamp Tax ID NPI =
H [C)| sasstz7az  [11-25-2013 UHC £30.55 11-25-2013 3:54:47 PM Actual NPl |Download ERA [View EOB [View Summary ||
filename that you want to
y i M| 03158781  [11-13-2013 MEDICARE $0.00 11-25-2013 3:54:46 PM Actual NP|  [Download ERA [View EOB. [View Summary
dOWﬂ|Oad by puttlng yOUI’ M[C)| s8as1z7e4  [11-25-2013]  MEDICARE SERVICE CENTER $612.43 11-25-2013 3:54:45 PM Actual NPl |Download ERA [View EQB. |View Summary | _
“
cursor over the “Download prin Check Number: 884512737 2
. . : Patient Contractual o, A
ERA” Iln k Of that fl Ie . Patient Name Act £ Member 1D Service Date Proc Code | Modifier [Units Amount Charges Interest p Amount
i i PRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97110 P53 1 £31.90 £75.00 $25.01 co- 112 534,38
The ERA f||ename W|” be BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97110 GP:59 1 £31.90 £75.00 $25.01 co- 59 $8.72
PRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97110 P53 1 £31.90 £75.00 $25.01 PI- 13 $6.38
Shown On the bOttom Of the PRINCESS, CINDERELLA PTO0000454 11111111148 10-22-2013 97110 GP:59 1 $31.90 $75.00 $25.01 co- 223 $0.51
BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97140 [EH 1 £30.16 £65.00 523.65 co- 59 $7.98
browse r. PRINCESS, CINDERELLA PTO0000454 11111111148 10-22-2013 97140 GP:59 1 $30.16 $65.00 $23.65 co- 112 $26.86 L
- BRINCESS, CINDERELLA PT00000454 1111111114 10-22-2013 97140 GP:53 1 £30.16 £65.00 423.65 co- 223 $0.48
ERA filename format is:
PRINCESS, CINDERELLA PT00000454 111111111A 10-22-2013 97140 GP:i59 1 $30.16 $65.00 $23.65 PI- 13 $6.03
Payer ID + Date + TaX ID + PRINCESS, CINDERELLA PT0000D454 1111111114 10-22-2013 97002 GP:53 1 £53.44 £85.00 341.89 BR- 2 $10.69
PRINCESS, CINDERELLA PT00000454 1111111117 10-22-2013 97002 GPis3 1 £53.44 585,00 541,89 co- 223 $0.85
Internal Sequence # BRINCESS, CINDERELLA PT00000454 1111111114 £53.44 £85.00 341.89 co- 45 $31.56
Group Codes You will be able to view the ERA filename at
CO- Contractual Obligations the bottom of the browser
BI- Payor Initiated Reductions A
PR- Patient Responsibility
B772611252013123456789000000000000ABCD 835°
Reason Codes
112- Payment adjusted a< nat furnished diredtly to the patient a ar nat documentad 1 -
‘hh‘,us.ﬂser:ure.enshedﬂh.r:um/dphmdite/AphmditeServﬂew7?2“125261{512345&1 ABCD.8357page-type=DOWNLOAD_NOTIF | € Local intranet | Protected Mode: Off v R0% -
t T
Aa
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Congratulations!

* You have now completed ERA and EOB self-service training
« Questions or problems can be reported to Technical Support at:
— Email Technical Support at
» service2@optum.com
— Or
» Call at 1-866-367-9778
« Thank You!

Q ™
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